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There have been some developments since you kindly shared your 

views with us last year about what a new Scottish social security system 

would look like1.  Some information about these developments is set out 

below.  Please don’t hesitate to contact us if you’d like to know more or 

discuss further (Lucy and Andrew’s contact details are at the end). 

 

New social security agency 

 

The Scottish Government is creating a new 

agency to manage social security. ‘Social 

Security Scotland’ is its name. It’s got a logo 

(right) and a new job website: https://jobs.socialsecurity.gov.scot/.  

 

The Scottish Government have confirmed that no part of the new agency 

will be privatised.  We shared your views with the Scottish Government – 

about what the new culture, behaviour, attitudes and skills of people 

working in the new agency should be like.  

 

The Minister for Social Security has confirmed several times in public 

that the new system will be built on dignity and respect. See, for 

example, this article in The Scotsman: 

https://www.scotsman.com/news/jeane-freeman-social-security-with-

dignity-and-respect-1-4655165.  

 

You can read more about the new agency here: 

https://beta.gov.scot/policies/social-security/social-security-agency/.  

 

  

                                                             
1 The report is here: https://www.alliance-scotland.org.uk/wp-content/uploads/2017/11/Research_report_-
_A_new_social_security_assessment_process_for_Scotland_the_views_of_seldom_heard_people.pdf  

https://jobs.socialsecurity.gov.scot/
https://www.scotsman.com/news/jeane-freeman-social-security-with-dignity-and-respect-1-4655165
https://www.scotsman.com/news/jeane-freeman-social-security-with-dignity-and-respect-1-4655165
https://beta.gov.scot/policies/social-security/social-security-agency/
https://www.alliance-scotland.org.uk/wp-content/uploads/2017/11/Research_report_-_A_new_social_security_assessment_process_for_Scotland_the_views_of_seldom_heard_people.pdf
https://www.alliance-scotland.org.uk/wp-content/uploads/2017/11/Research_report_-_A_new_social_security_assessment_process_for_Scotland_the_views_of_seldom_heard_people.pdf
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Local delivery 

 

The Scottish Government has also reached agreement with local 

authorities to make local delivery possible (see: 

https://beta.gov.scot/news/steps-taken-to-make-social-security-more-

local/). We don’t have any more details at the moment about what this 

might look like in particular areas of the country.  

 

Creating the right physical environment 

 

The Scottish Government confirmed that the new agency headquarters 

will be in Dundee and a second major office in Glasgow.  We shared 

your views with Scottish Government about what the new offices and 

meeting rooms should be like and organised two sessions for civil 

servants to meet people in Dundee and Glasgow to talk more about this. 

 

Experience Panels 

 

The Scottish Government carried out an open recruitment process for 

Experience Panels, made up of people with direct experience of the 

different social security payments that are being devolved to Scotland. 

We believe that some of the people who took part in our focus groups 

have become members of the Experience Panels. If you are a member 

of the Experience Panels and would like to talk to us about this, please 

get in touch. 

 

The Scottish Government plans to reopen recruitment for the Experience 

Panels again later this year, with a particular focus on “seldom heard” 

voices.  

 

A report has been published about Experience Panels and the 

entitlements they are on: 

http://www.gov.scot/Resource/0052/00527501.pdf.  

 

  

https://beta.gov.scot/news/steps-taken-to-make-social-security-more-local/
https://beta.gov.scot/news/steps-taken-to-make-social-security-more-local/
http://www.gov.scot/Resource/0052/00527501.pdf
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New law 

 

The Social Security (Scotland) Bill 

(http://www.parliament.scot/parliamentarybusiness/Bills/105267.aspx) 

has been making its way through the Scottish Parliament. It will have its 

final (stage 3) reading on 25 April 2018.  

 

Working with our members and partners – and using what you told us as 

one of our information sources – the ALLIANCE has worked hard to 

influence the content of the Bill.  

 

Here is a link to the Bill as currently drafted that will be discussed on 25 

April: 

http://www.parliament.scot/Social%20Security%20(Scotland)%20Bill/SP

Bill18AS052018.pdf.  

 

The current draft Bill contains a few things that respond directly to what 

you told us during focus groups last year. For example: 

 

 The Bill includes Principles that social security is a human right and 

that respect for the dignity of individuals is to be at the heart of the 

new system. 

 Information about social security needs to be made fully accessible 

to people. 

 The Scottish Government has a duty to provide people with 

information about independent advice and independent advocacy. 

 The Scottish Government has a duty to ensure people applying or 

social security have access to information and advice.  

 People with a mental disorder have a right to access independent 

advocacy. 

 Scottish Government will develop a strategy to encourage 

maximum uptake of social security by everyone who is eligible (and 

this strategy will be regularly reviewed).  

 No private companies will be involved in assessments 

 A Social Security Charter will be written setting out all the Scottish 

Government responsibilities.  

http://www.parliament.scot/parliamentarybusiness/Bills/105267.aspx
http://www.parliament.scot/Social%20Security%20(Scotland)%20Bill/SPBill18AS052018.pdf
http://www.parliament.scot/Social%20Security%20(Scotland)%20Bill/SPBill18AS052018.pdf
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 A new independent Social Security Commission will be able to 

monitor how the Scottish Government delivers the new system.  

 Someone attending an assessment can have a friend, family 

member or supporter with them. 

 

The Bill can still be changed by amendments proposed by MSPs during 

the 25 April debate. If you want to watch the debate live, it should be 

screened live on the Scottish Parliament TV website here: 

https://www.scottishparliament.tv/.  

 

Timescale for introduction  

 

 Carer's Allowance Supplement will be paid from summer 2018, 

backdated to April 2018. 

 The new Funeral Expense Assistance and the Best Start Grant will be 

paid by summer 2019. 

 Responsibility for the other payments is due to pass to the Scottish 

Government by summer 2020.  These payments are Attendance 

Allowance, Carer’s Allowance, Disability Living Allowance, Personal 

Independence Payment, Industrial Injuries Disablement Benefit, 

Severe Disablement Allowance, Cold Weather Payments and Winter 

Heating Assistance. 

 

Independent advocacy 

 

One new amendment the ALLIANCE has been working hard on with 

partners and members is trying to get the right to access independent 

advocacy for anyone who goes through the new system that thinks they 

need it. You can read more about why we’re doing this here: 

https://www.alliance-scotland.org.uk/blog/news/independent-advocacy-

stage-3-briefing-note-published/.  

 

Don’t knows …. 

 

There were many other issues that you raised during our focus groups 

that we have shared with the Scottish Government. For example:  

 

https://www.scottishparliament.tv/
https://www.alliance-scotland.org.uk/blog/news/independent-advocacy-stage-3-briefing-note-published/
https://www.alliance-scotland.org.uk/blog/news/independent-advocacy-stage-3-briefing-note-published/
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 Lifetime entitlements  

 Assessment by application form only and reduction in the number 

of face-to-face assessments 

 Assessors should have medical information and expertise, be 

trained specialists, and/or know the claimant 

 

We don’t know yet how the Scottish Government will address these, but 

we will be pressing for details to emerge as the process develops (e.g. 

these might be included in regulations).  

 

For more information 

 

Contact:  

 

Lucy Mulvagh, Director of Policy and Communications 

E: lucy.mulvagh@alliance-scotland.org.uk 

T: 0141 404 0231 

 

Andrew Strong 

Assistant Director (Policy and Communications) 

E: andrew.strong@alliance-scotland.org.uk  

T: 0141 404 0231 

mailto:lucy.mulvagh@alliance-scotland.org.uk
mailto:andrew.strong@alliance-scotland.org.uk

