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‘HEAR ME’  

Hear ME is a group of parents 

who have experience of mental 

ill health and who live with the 

fear or reality of having their 

children separated from them.  

Amongst its aims Hear ME 

campaigns to increase 

awareness of the issues faced 

by parents with looked after 

children and to make sure that 

parents voices are heard.  Led 

by HUG member Mags 

Macdonald, Hear ME can help 

through education, sign-posting 

and anti-stigma work.  For 

further information please 

contact the HUG Office at the 

address in this newsletter. 

 

Rainbow Voices in the 
Highlands…                                                        
Working in close partnership 
with the Highland LGBT forum 
HUG has helped to establish the 
LGBTQI project ‘Highland 
Rainbow Voices’.  The project 
aims to canvass the opinion of 
the Highlands LGBTQI (A to Z) 
community regarding their 
experiences of mental health, 
mental illness, access to 
services and care. HUG 
members Margo, Daniel and 
Gary have been meeting up 
regularly and  plan to form a 
steering group for the project. 
They aim to  celebrate and carry 
forward  the good stories they 
hear and assist in change when 
it's need has been identified.   
For more information contact 
highlandrainbowvoices@gmail.com 

or leave a message at the HUG 
office.  
 

Patient Opinion 
Every voice matters 
Patient Opinion is a not-for-profit 
social enterprise which uses the 

power of the web to carry your 
voice into the heart of health 
services.  Stories and feedback 
about health services can be 
from patients, carers, service 
users or staff and can be 
submitted directly via the 
website, by post or by 
telephone.  It’s totally 
confidential.  Tell your story at 
www.patientopinion.org.uk 

 

 
 

Migrants Matter 

‘Migrants Matter’ was a peer 

research project, involving HUG 

members and funded by ‘See 

Me’ Scotland.  The project 

aimed to determine the attitudes 

of EU migrants to mental health 

and their experiences of 

accessing mental health 

services; giving migrants a voice 

about their experience of life in a 

foreign country and its 

associated mental and 

emotional challenges.  ‘Migrants 

Matter’ culminated in a May 

conference, organised by 

Birchwood Highland, at which 

two of our HUG volunteers, 

Mags and Margo, played key 

presenting roles. 

To view a copy of the final 

research report please contact 

Ken Porter, SPIRIT Manager at 

the HUG Office . 

 
Welcome to HUG… 

 
HUG (Action for Mental Health) 

is a network of people who have 

experience of mental illness 

across the Highlands.  Together 

we campaign to improve the 

rights, services and treatment of 

people with mental health 

problems, and to challenge 

stigma and discrimination.  Our 

main aim is to improve the way 

we, as users of mental health 

services, are treated.   

Launched in 1996, HUG now 

has around 400 members, with 

local branches across the 

Highlands.  As a collective 

advocacy project we aim to 

represent the different views 

held by all of our members rather 

than finding a consensus.  

 

Who can join HUG? 

 

Membership of HUG is open to 

anyone who has experienced a 

mental health problem who lives 

in the Highlands. For further 

information and an application 

form please contact us at: 

 

HUG (Action for Mental Health), 

Cromwell Villa, 23 Lotland 

Street, Inverness IV1 1ST 

Tel:  01463 719366 
Email:hug@spiritadvocacy.org.uk 

or visit us on Facebook @ HUG 

(Action for Mental Health) 

Our website www.hug.uk.net is 

currently being re-developed; 

watch this space for further 

details… 

 

“It is those of us  
who have been broken  
that become experts  

at mending.”   
- Dr. Steve Maraboli 
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Spotlight On…… 

Joanna Higgs 
Joanna has been involved with 
HUG since it first began.  As well 
as representing HUG on the 
board of SPIRIT Advocacy, 
Joanna is an active member of 
our HUG Advisory Group, 
helping to guide and focus our 
work.  As a volunteer she 
regularly attends NHS Scottish 
Patient Safety Programme 
meetings at New Craigs, liaising 
with staff and helping to ensure 
that safety and human rights are 
the primary focus of services.  
Joanna is interested in hearing 
more about people’s 
experiences with in-patient 
services, transfers to hospital 
and places of safety.  She is also 
keen to hear from people about 
their experiences and opinions 
around the subject of welfare 
reform, benefits and 
employability. When she’s not 
busy working with HUG Joanna 
loves to visit the cinema and 
theatre, watch movies at home 
and attend her local book club.  
She loves craft activities and 
recently contributed to the WW1 
Next of Kin exhibition at the 
Inverness Museum. 
You can contact Joanna through 
the HUG Office. 

 

Reach Out … 

‘Reach Out’ is a campaign 

launched by NHS Highland with 

one key aim – to tackle 

loneliness and social isolation in 

the Highlands and Argyll & Bute. 

NHS Highland’s Sandra 

Macallister will attend our end-

of-July Thursday Think-in to 

talk-through the initiative’s 

purpose, guide us through 

features on Reach Out’s 

website, and spend some time 

with us, seeking our views, our 

advice and our ideas. We 

understand she has a few short, 

interesting workshops to guide 

us through too.  For more 

information about ‘Reach Out’ 

visit  the website 

www.reachout.scot.nhs.uk 

 

‘Next of Kin’ exhibition 

In June, HUG members Joanna 

and Michael,  joined a series of 

writing and art workshops at 

Inverness Museum – exploring 

stories associated with objects 

from those who fought in the 

First World War and their 

families. This ‘Next of Kin’ event 

looked at issues such as loss 

and bereavement, social 

upheaval, family stresses and 

strains, and other emotional 

effects of the Great War on 

Highland society at the time. 

You can see the exhibition of 

work at the museum this 

summer. 

 

 
 

- My Views, My Treatment - 

An ‘Advance Statement’ is a 

written statement made by you 

when you are well setting out the 

care and treatment you would 

prefer or would dislike, should 

you become mentally unwell in 

the future. Having an Advance 

Statement allows you to have 

your choices and preferences 

taken into account.  The Mental 

Welfare Commission (MWC) is 

encouraging all people in 

Scotland who have received 

hospital treatment for mental 

health problems to make an 

‘Advance Statement’.  For more 

information and guidance visit  

www.mwscot.org.uk  

 

Become a Champion… 

SEE Me is seeking volunteer 
Community Champions for a 
training programme in Perth.   
Accommodation and travel 
expenses are provided.  You will 
need to commit to attending 3 
one and a half days training from 
September to November. The 
dates are 15th/16th September, 

13th/14th October, 17th/18th 
November. The deadline for 
applications is the 15th August 
at 5pm.  For more information 
contact Rebekah Moore at 
rebekah.moore@seemescotland.org  
or tel 0141 5301093. 
 

 

Dates for your diary: 

 
Mondays 
‘Serenity drop-in’ for women with 
Borderline Personality Disorder 
10.30am to 1.30pm, Merkinch CC  
Contact Viv and Carlie, 07523488163          
serenitydropin@gmail.com  
 
Alternate Thursdays 
4, 18 August, 1 September 
HUG ‘Think-ins’   
 11.00am to 1.00pm, HUG Office 
Contact HUG Office for info.   
01463 719366 
 
Thursdays 
Nature Walks for Wellbeing 
1.30pm to 3.00pm 
4th Aug  Bridge to Ness Islands 
11th Aug  Anam Cara top car park  
18th Aug  Duck Pond car park 
25th Aug  Craig Phadrig car park 
Contact Stephen Wiseman 
Tel 01463 725561 
 
Monday 1st August  
LGOWIT Merkinch LTC Support Group 
2.00pm to 4.00pm, Trinity Church Hall 
Contact Roy 01667 455620 
 
Tuesday 2nd August  
HUG Volunteers Meeting 
11 - 3.30 (lunch included), HUG Office  
All HUG volunteers welcome. 
 
Wednesday 3rd August 
LGOWIT Nairn LTC Support Group 
2.00pm to 4.00pm, Nairn Dunbar Golf 
Club Lounge  
Contact Roy 01667 455620 
 
Wednesday 31st August 
Scottish Patient Safety Programme for 
Mental Health – Carers Event 
11am to 2.30pm, St Mungo’s Museum, 
Glasgow   
 
5 September  
VOX AGM 
Glasgow 
 
22 September  
Advocacy Highland AGM 
Inverness 

 
 

HUG (Action for Mental Health) is part of SPIRIT* Advocacy 
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