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At the request of UHI’s School of Nursing and Midwifery, HUG set up a small 
promotional and informational stall at this event - along with stalls from some 
fifteen other organisations such as: Morning Call (friendship service), RASASH,  
NHS Highland Dentist Service and Advocacy Highland. 

Students visited each organisation’s stall, in groups of 5/6 to ask questions about 
the services provided.  

The SPIRIT Advocacy/HUG stall was visited by 48 people over around 2-3 hours. 

The majority of visitors to stalls were students of all ages interested in what the 
Third Sector and NHS services could do to complement the work they will do once 
qualified.  

The rest were nursing/teaching staff who were curious about HUG Action for 
Mental Health or wanted to reconnect with us again, having had past involvement. 

The majority of students and their tutors were surprised to hear about HUG and 
SPEAK and People First Highland. They did not know about us until this event.  

All left with our informational literature, including our contact details, and with 
a much clearer idea of what collective advocacy and SPIRIT is about. Many said 
they would be in touch to join us or wished to subscribe to our quarterly Bulletin.  



Some left with copies of HUG’s DVD about Self Harm – for use as part of their 
studies and also relating to their involvement in the mental Health Foundation’s 
Mental Health Awareness Week 2019 - themed ‘Body Image’. 

All were interested to learn about collective advocacy, and many commented how 
they now understood why the input of lived experience, and service user 
involvement, is important when designing and improving services.  

 “It means it is straight from the horse’s mouth.” 

 “So people get to know what is wanted directly instead of having  
   an interpretation.” 

Most comments suggested an approval that collective advocacy is part of health 
service work.   

  “That’s really good.” 

  “We need to see this happening all the time.”  
 
  “That’s really  important.”  

  “So improvements can always be made this way.” 

Many showed a realisation of the additional benefits of collective advocacy by 
commenting:  

  “So people will get some peer support this way too?”   

  “And people will find they are not alone.”  

  “They can learn from each other.”  

  “They can get skills by working with each other.”  

Also as a result of our presence at this event, we made excellent academic and 
other connections: 

• Iain Morrison, of UHI’s Student Support, whose role is to help students who 
experience mental health problems, and whose remit covers all of Highland, 
Shetland, Orkney and the Western Isles, expressed a wish to explore, with HUG 
and SPEAK, ways of engaging these students in collective advocacy. 

• A group of students and their group leader who would like to research  
‘Single-Parent Men and Mental Health’ - and use HUG’s network to assist in this.  



• Pharmacy research staff – who would like to discuss our awareness-raising 
training sessions, as well as learn more about our research and reports. 

• NHS Dental Health staff who would like to talk about awareness-raising sessions. 

• Men’s Shed – awareness-raising sessions, and looking at ways of signposting 
people to HUG/SPIRIT groups.  

• Younger students with experience of mental health issues who would like to know 
more about SPEAK, and with a view to working with us. 

• RASASH – interested in having their staff do awareness-raising sessions and their 
participants joining-in SPIRIT work. 

• A Nairn CPN – in getting people from that service involved in HUG and at the 
Scottish Mental Health Arts Festival (SMHAF). 

Note:  NHS’s Dentist Service, Morning Call and Pharmacy Staff all reported having 
people state their intention to die by suicide - and therefore seeking help - as part 
of their routine appointments. All have had Mental Health First Aid training 
included at their workplaces. HUG will take this information (with other sources, 
from other events, and of similar comments) to the Suicide Prevention Leadership 
Team meetings.   

In summary: All-in-all, a successful and useful day - in both promoting and 
improving awareness of SPIRIT Advocacy/HUG Action for Mental Health and 
collective advocacy more widely. Also, in terms of creating/stimulating interest in 
our work, and encouraging people with lived experience to become more involved 
in our advocacy activity.   

Wider feedback: The event’s organisers collated feedback from the students and 
staff who took part, and sent the following summary to all stall holders. 

Overall 

• 100% of students said that the event was of educational benefit to them. 
• 100% of students said that they had learnt something new at the event. 
• 75% of students rated their overall experience of the event as ‘Excellent’ and 

25% rated their experience of the event as ‘Good’ – no-one rated it any lower 
than this (average or poor). 

  
A selection of the very positive written comments made by students 

“Learnt lots about different organisations,” 

“Very good and well organised. I found out about stuff I had never known 
about.”  



“Good variety of people, well organised. Very friendly, helpful and keen to 
talk about their stall. Very helpful for assignments.’”  

“Really informative and interesting. Felt the organisations represented a 
varied group of people who may face health inequalities. I learnt that there  
are a lot of third sector organisations out there to support people in the 
community.”  

“It was very interesting and informative, there was a great range available, 
stalls were informative and everybody was happy to answer questions we 
had.” 
  

Joanna Higgs, development worker, HUG Action for Mental Health - May 2019 
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