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Introduction 
 
At the start of 2020 the world became aware of a new threat to the health and safety of 
us all – Covid-19.  A new term – social distancing – appeared in our vocabulary as 
everyone began to come to terms with the inevitability of the virus affecting the UK.  By 
mid-March, things had accelerated to the point where cinemas, theatres etc. were 
closed and we were asked to stay at home to protect the NHS and the vulnerable from 
this life-threatening disease.  On 23rd March, lockdown began. 
 
Anyone who could work from home was asked to do so, and schools, colleges, as well 
as bars, restaurants and practically all other businesses ceased to function in the 
normal way.  Suddenly, people’s entire social life vanished – to the point where we were 
not allowed to meet with anyone outside our immediate household - not even family. 
 
Of course these ‘rules’ were interpreted in a variety of ways by the populous, but for 
anyone considered vulnerable or with a pre-existing health condition, the evidence of 
the dreadful consequences of contracting Covid-19 was dire enough to ensure that they 
took self-isolation extremely seriously. 
 
For people with a learning disability, reliant on family or paid carers, the choice was self-
evident.  They would be ‘shielded’ to protect them from harm.  However the very 
mechanism to protect people does in itself carry risks.  Over the past weeks, we have 
spoken to some of those people, their families and carers and to those who run the 
services they use about their experiences of lockdown. 
 
The following is a short report on what they told us. 
 
 

 
 
 
How have services been affected 
 
With no time to prepare for lockdown, service providers were challenged to continue to 
support and deliver to those who use their services whilst keeping them safe.  
 
An immediate issue for many was staffing and service providers have responded in a 
variety of ways.   
 
For some, such as Caberfeidh Horizons, a registered charity with no statutory funding, 
the answer was to furlough their staff.   



“Caberfeidh Horizons have not been able to cover staff costs due to COVID-19, 
therefore we have accessed the Coronavirus Job Retention Scheme. This means our 3 
part time staff became classified as furloughed workers on 24 March 2020.” 
 
Although they were unable to pay their staff and so had to suspend their training and 
activities programme for people with learning disabilities, Caberfeidh Horizons 
nonetheless have been contributing to their community in other ways.   
 
They set up an emergency hub, manned by the project manager, which has provided 
the following services: 
Emergency Food Parcels, Emergency Community Food Share Table, Community 
Bookshare Project, Hand Sanitizer, Telephone helpline and Face Masks.  The project 
vehicle has been used to make deliveries of shopping and prescriptions as well as 
deliveries for voluntary groups across Badenoch & Strathspey.  This has helped meet 
the immediate practical needs of vulnerable individuals and families in the local 
community in terms of shopping and assisting them with prescription collections, thus 
enabling them to remain isolated and safe in their own homes. 
 
Conversely Kyleakin Connections, also a charitable organisation but which receives 
some funding from NHS Highland has taken a different approach to the closure of their 
premises and the need to deploy staff in a different way.   
 
“All staff had to work from home so it was important that they stayed connected with our 
service users.  This was quite a challenge initially but we were fortunate to have a very 
proactive team who put the service users at the heart of everything.  Our organisation 
had recently changed our IT system to use Google G-Suite.  This has enabled us to 
work on live documents, share and save resources, allowing staff to work from home in 
a way which was very productive.” 
 
For ourselves, SPIRIT Advocacy has closed the office and the People First 
Development Worker, along with the other staff, is now working from home.  This 
change means that we no longer have access to our office-based server and have 
begun the process of moving our files from our fileserver to the Cloud so that we can 
access them remotely.  We have also signed up to Zoom so that we can connect with 
our clients and host online meetings. 
 
Running meetings on-line is a massive change for us.  Our normal way of working is 
face-to-face and our relationships with our members and contributors are based on the 
trust we have built up over the years.  Screen time is a poor substitute for personal 
contact and the change in our method of interacting has led to a change in the 
relationship dynamics. 
 
Normally we work just with people with learning disabilities, individually or in groups and 
without the presence of family members or paid supporters / carers.  The working 
relationship is between the facilitator (development worker) and the clients. 
 
Many people with learning disabilities struggle with IT and need some help to participate 
in on-line meetings and discussions.  This support, from family or paid carers, means 
that a third individual is part of the advocacy relationship.  Indeed, the relationship 
between the supporter and our client becomes dominant as it is face to face versus 
virtual.  We are concerned that this may have an impact on the evidence that we are 
able to collect. 



 

 
 
What has been done to keep people connected 
 
Throughout the years that People First Highland has been in existence, the importance 
of friendships and socialisation has constantly been the key message from our 
members and the wider learning disability community.  Self-isolation, shielding and 
social distancing have put all forms of socialisation on hold and cut off people with a 
learning disability from many of those they enjoy spending time with. 
 
Even pre-Covid, many reported feelings of isolation and loneliness, so it is not 
surprising that service providers immediately looked at ways of staying connected to 
those they serve – and to helping them keep connected with each other. 
 
Social media and IT have become essential tools, even for those with little or no 
experience previously. 
 
“Many of our service users did not use technology to communicate before and this is 
relevant to some staff too.  So, it has been a great learning curve for us all.  We have 
worked to ensure all are connected through the internet by setting up broadband, new 
emails, equipment and guidance and support on how to use Skype and Zoom. 
 
Weekly Zoom meetings are held for everyone and include picture/number bingo, 
mastermind, quizzes, dressing up and general catch ups.  Through the week, smaller 
groups get together, independently and with staff, for their own quizzes, movies nights, 
design your own t-shirt, guitar lessons etc. And of course, we use the good old-
fashioned telephone as part of our weekly timetable to talk with our service users and 
help in any way we can.” 
 
Zoom meetings have been embraced by many!  Prior to term end the Supported 
Education tutor from UHI responsible for Skillsbuilder 2 part-time students organised 
weekly Zoom meetings to enable the students to keep in touch.  They also set up a 
dedicated facebook page for the group. 
 
L’Arche in Inverness have run weekly Makaton classes for their tenants and others they 
support, again using Zoom. 
 



As well as phone calls, we have organised our own meetings to keep in touch with our 
members, and to allow them to keep in touch with each other, using both Zoom and 
Messenger Rooms. 
 
All service providers we spoke to have maintained contact with their clients by more 
traditional methods in addition to the newer technologies. 
 
“A programme has been developed where weekly activity folders are printed and 
produced.  Each folder is specifically tailored to each service user to include their 
interests and preferred format.  They are collected and delivered weekly and include 
themes on health & wellbeing, spring, nature, geography, recipes, maths, 
entertainment, sport, arts & crafts, history of art projects, literacy, numeracy and games. 
 
“We have encouraged our service users to keep connected by writing letters and 
postcards to each other too.”   
 
“Staff provide supported walks to help keep everyone’s body and mind in good health 
and more importantly, someone to talk to face to face.” 
 
This interaction has all been invaluable in helping people with learning disabilities cope 
with the situation. 
 
“Our regular calls to trainees are helping them to understand the current COVID-19 
epidemic and encouraging them to follow Government Guidelines. Through positive 
interaction we have helped them to understand the situation and develop new routines 
to cope with a different way of life.” 
 
“Although some service users found it very difficult to understand what was happening, 
by keeping them connected, engaged with activities and with themselves, it helped to 
relieve any anxiety and stress.  Where individuals did show signs of additional stress, 
we increased the interaction with them.” 
 

 
 
 

What do people feel about their experiences of lockdown 
 
There is no doubt that life during lockdown has been stressful for many.  Lack of 
physical contact, uncertainty about the future and the huge changes we have seen have 
affected us all. 



Most people with a learning disability rely on support or care from others, either family 
or paid support, to deal with some aspects of daily life, such as shopping, money, travel 
and cooking.  The amount of support an individual requires varies widely, but for each 
person the support they receive is essential   During lockdown, many saw their support 
reduced due to staff self-isolating.  For some, this meant that they had little or no face-
to-face contact with anyone. 
 

 
 
 
 
 
 
 
 
 
 
“I don’t get any support and I feel bad that my family are having to help me.  My sister 
was supporting me but she is self-isolating and home schooling now.” 
 
 “When it started I was bored because I couldn’t get out.  It’s getting better now.  I’m not 
doing the stuff I usually do.  I get support from Key and Richmond but I’m not getting as 
much support.  I have mental health issues and I’m a bit up and down, but mostly 
happy.  Miss getting to college and seeing friends.  I’ve been walking, on facebook, just 
finding stuff to do.  And I’ve helped some of the others from college to access email.” 
 
“I’m missing my family and the dog.  I only see my key workers, and less than before.  
I’ve been walking, baking, watching TV.  I feel a bit sad and lonely.  I just want to get 
near to people and give them a big cuddle.  The first thing I’m going to do when this is 
over is give my mum and dad a great big hug and tell them how much I’ve missed them.   
 
Even those who are lucky enough to live with others have been finding life hard.  Some 
are scared, and everyone is missing seeing those they care about. 
 
“The Covid 19 experience wasn't easy for me to understand at first.  I was very scared 
and stressed.   I wasn't allowed to visit my mum and dad.  I felt trapped and lonely. 
The government has so much information.   I am slightly confused what are the rules 
now especially the number of households.  
Thank goodness I live with my partner and not alone.   It’s getting easier now we are 
enjoying our new garden” 
 
 
 
 
 
 
 
 
 
 
“It is terrible people are dying from coved-19.  Over the whole world innocent people 
dying.  I am very sad about lock down.” 

I’m missing 
seeing my 

sister. 

People in the community – 
those not living in clusters – 
are really suffering through 
Covid.  They don’t get much 

support and don’t see anyone 

It’s hard for me.  It 
really hurts.  I miss my 

job and seeing my 
brothers and my 

grandma.  I’m in pain. 

The situation at the 
moment is a little bit 

scary but we’ve got to 
keep calm and do what 

we’re told to do. 



“I’m worried about what’s happening in England – at the airports. It should be a 
complete lockdown” 
 
“I’ve been going for walks and running.  I was worried, I didn’t know what’s going on.  I’d 
like some good information.  Will we ever get back to normal?  I’m missing college but 
I’m getting used to it.” 
 
Whilst many have been very grateful to be at home with their loved ones, the situation 
has put considerable stress on family carers who have seen a reduction or complete 
removal of any kind of help and support from outside the home. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

FIONA’S MUM’S STORY 
 
“It’s been very hard.  I’ve been diagnosed with bad depression – it’s on-going but it’s 
got a lot worse since lockdown.   
I’m worried about my daughter’s health.  She has spina bifida, hydrocephalus, brittle 
bones and a learning disability.  She’s had a lot of appointments cancelled and she is 
not sleeping.  Her routine has gone to pot, she doesn’t like that.  She’s not getting out 
of her bed.  She’s worrying about things – not knowing when college is going back, 
not getting out.  We’ve had no respite for the past few weeks, it’s beyond a joke.  It’s 
been cancelled at the last minute too.  Better organised respite would help.  I’m having 
to try and catch up on sleep during the day.    
She has a new wheelchair sitting at the hospital but we can’t get it!  She needs it to 
get out.   
Even when I manage to get out, I’m still ‘on call’.  I’m mother, father and carer.  I’ve 
had no help.  I’m really worried about going into a second lockdown.  It’s affecting our 
health.  The sooner lockdown is over and we can get back to a normal routine the 
better.  She needs her hospital appointments.  We’re desperate.  It’s hell.” 

GARY’S MUM’S STORY 
 
Initially the information about Covid 19 and lockdown, as being reported by the media, 
was terrifying for my son (who has additional support needs), he thought we were all 
going to die and that the world was going to end.  He needed constant reassurance 
and support during this time.  As we settled in to lockdown there was, and still has 
been, very little information forthcoming about what the plans were in regard the future 
provision of support.  It has been very much up to me as his parent, lead carer, 
guardian etc. to try to glean some information.  While the learning disability nursing 
team have made regular contact (something we have never had before) along with 
Gary's social worker, this has mainly been to check that we are ok and are managing 
ourselves.  The day care training facility that Gary attended keep us updated on their 
status with regard to future plans for opening as much as they can.  It has mainly by 
doing my own research and from the information I can glean that I make decisions on 
how to progress with Gary. 
As lockdown kicked in it meant huge changes and upheaval to his world.  Overnight 
everything that he had become accustomed to, and felt safe and secure with, 
changed.  His day care support; his support for attending a social club  his swimming 
lessons  his support to take a break  his cooking club; his family and friends contact; 
his social life - everything gone.  This has meant that Gary and I are with each other 
24/7 and have been since lockdown began.  Apart from an hour here and there where 
family have helped out.  .   
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
People are anxious and want to know what is going to happen – how long the situation 
will last and whether we will ever get back to ‘normal’. 
 
“It’s absolutely horrible.  My depression has increased.  I miss seeing my family and 
going out.  I’m scared to go out, scared of crowded places.  I’ve got less support and no 
help with my depression.  All I’ve got are phone calls to catch up from my support staff 
and college tutor.  I don’t feel I’m getting a lot of support from the NHS.  I had a follow 
up appointment from last year, it’s been cancelled now.  I’m not sleeping.  I’ve turned 
my days into nights and vice versa.  I don’t know what would help.  Maybe finding out 
when it will all be over.  To be honest, I’ve been self-harming quite badly.” 
 

The only area that has resumed, albeit in another form, since lockdown has been the 
day care learning facility.  They started with home learning tasks, meaning me taking on 
a teaching role in a more formal way, they have further developed this to Zoom classes 
and social groups.  This has been a life saver as it has meant that Gary has been able 
to see, hear and maintain relationships with staff and peers.  They are able to discuss 
how the situation has affected each other and what they do to help.  It gives Gary a 
sense of belonging and reassurance that he is not alone.  The cooking club have also 
developed a Zoom cooking lesson, which has also been instrumental in helping him. 
Along with those we have developed a new routine, built around the bones of his Zoom 
activities.  These include regular exercise in the form of walking (almost every day), 
cooking and baking, shopping and helping out neighbours and friends who are 
shielding, reading lessons.  Initially as I mentioned earlier the way the pandemic was 
being reported had a massive impact on Gary's health in that he became highly 
anxious, in fact terrified which affected his sleep, his ability to concentrate, stressed 
about going out anywhere in case he encountered the virus etc.  
The main ways that lockdown is affecting him now is the social isolation, the change to 
his routine, his learning and training towards reaching his independence potential is on 
hold (I am not qualified to teach everything), worrying about when everything will get 
back to normal.  For me, I am with Gary 24/7 which is not a healthy way to be for any 
relationship, I am also expected to take on even more roles in supporting him.  I am 
also concerned that as Gary is not able, at this time, to use the support package that he 
has in place, it may be seen as an opportunity for the funding he receives to be reduced 
or removed.  
The worst thing about lockdown is the uncertainty and unknown. The best thing about 
lockdown is that it has shown how resilient we can be when needed.  
What the Government could have done to make things better would have been to 
produce more simple and easily understood information for our vulnerable folk and 
provide more information on how they plan to offer support during the pandemic and in 
the future. 
I am looking forward to having some time for myself.  Will things ever go back to what 
they were?  I don't think they will for a long time.  The long term effects will probably 
lead to more mental health problems, more social isolation, even less funding for 
services and the vulnerable in our society being well down the list of priorities in the 
eyes of the powers that be.  
What would I say to the government?  Protect the rights and needs of the more 
vulnerable in our society.  
 



“There has not been very much information about adult services like when they are 
about to go back.  I’d like a better timescale about adult services and have more time to 
get used to going back slowly to a ' new normal'. 
I don’t know if things will go back to the way they were because of Covid 19.  I think 
there will be more homeless and no money for the economy.” 
 
The majority do feel that the measures put in place were the right thing to do and they 
have appreciated being kept safe. 
 
“I think that it is good and that it is a sensible choice.” 
 
“I think the government has done the right thing, keeping us safe.” 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
 
 
 
 
 
 
 
“I suppose the government are doing all they can given the situation but I definitely feel 
that lockdown should have come a lot sooner than it did, I also feel that there could be 
more done to make people listen and understand how serious this is.” 
 
The resilience of people with a learning disability has been amazing, and most have 
really risen to the challenges posed by the pandemic.  Despite the huge pressures 
many have been under, the changes to routine, the isolation and loneliness most are 
managing to keep up-beat and positive. 
 
 
 
 
 
 
 
 
 
 
 

Government made 
good decisions to 

keep everyone 

safe 

I do think personally the 
Scottish government have done 

slightly better than the UK 
government but in my opinion 
we need to get things slowly 

back to normal. 

During this challenging 
time, we have seen 
some service users 

improve their 
communication skills by 
using media sessions 

I think that the situation is scary 
and terrifying because the disease 
can kill people and make you very 
ill.  I think it is bad not being able 
to go out and I miss my friends 
and family but it is good as it 

keeps me safe. 

I have been filing my time walking, 
baking, helping neighbours and 
delivering shopping for them etc. 
and also I’ve been doing video 

calls by Zoom and e-mailing and 
phoning family and friends. 

It has been nice to spend time at 

home with my mum 



  
“There is light at the end of this tunnel.  At the moment I feel positive this situation is 
going to end at some point.  It may not be soon but it will happen.” 
 
 “The slots for getting your shopping delivered is getting easier – there are more 
available.” 
 
“I feel happy at the moment because I know it will be all over soon.” 
 
“I’ve been cycling to the shop to get messages for my mum and grandma and I’ve been 
crafting.” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
As things begin to ease and we look forward to the resumption of some kind of 
normality, many people with learning disabilities are still very wary, despite their obvious 
desire to reclaim their lives. 
 
 
 
 
 
 
 
 
 
 

All the tourists 
are making me 

more anxious. 

At first there was social 
distancing on the 

buses but now you can 
sit where you like.  I’m 
not confident to use 

them.  I’m too nervous. 

JOE’S STORY 
 
My journey in lockdown began on 17th March 2020.  My support provider told me that 
no one was coming in my flat - that's how I knew what was happening.  I felt really 
nervous - isolated and lonely at times because I’m used to being very sociable and 
going out to different places and lots of traveling on public transport including buses 
and trains and going to my groups I attend two evenings a week.   
 
It's been very strange also not seeing my family and friends too.  Trying to find out 
different things to do at home - watching movies, doing household tasks and trying to 
find activities like colouring in and growing plants.  I just felt too I was in a time travel 
machine repeating the days.   
 
There has been some good points during lockdown.  I'm doing proper homemade 
cooking and having lots of rest which I don't get very much.   It’s been really nice to 
have that time for myself.   I’ve been keeping up with keep fit exercises, going for walks 
around my local area and down the beach.  Also what's been very important to me is 
keeping in touch with friends and family by using video messenger calls and using a 
social platform called Zoom to attend meetings and do my laughter yoga sessions 
which has really helped me though this pandemic. 
 
Things are getting better for me now I visit my mam and my sister.  I can have friends 
over to my flat and I’m finally having my support back in place every Monday-Friday.  
The things I'm really looking forward to when full lockdown is lifted are starting to travel 
again, going back to my evening groups and seeing my friends face to face.   
 
 
 
 
 
 
 



 
With the easing of lockdown restrictions some are starting to get out and about a bit 
more, sometimes with a little trepidation. 
 
“I’m looking forward to getting my hair cut” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Those with underlying health conditions may still be shielded by their care providers, 
who have a huge responsibility to keep them safe and well.  Concerns about further 
outbreaks (which are a reality in some parts of the UK including areas of Scotland) 
mean that service providers are reluctant to expose those they support to possible 
harm. 
 

 
 
 

What has been the service providers’ experience? 
 
We spoke to L’Arche, a national service provider who supports people with learning 
disabilities both in the own homes and also in shared houses where they are supported 
by live-in assistants. 
 
 “Our service users who are in shared houses have been hit quite hard.  Their day-to-
day lives have been completely disrupted.  The day services they use have been shut 
and they’ve not been able to see family.  They went from seeing maybe 30 - 40 people 
a week to only seeing those who they share a house with.  Even now things are easing 
up, they aren’t all able to see family as some just don’t understand about social 
distancing and we just can’t take the risk.  For others we’ve set a room aside that 
people can book in to and visit with their loved ones – obviously taking all the necessary 
precautions, wearing masks etc. 

“We went for lunch for the first 
time.  I was very impressed 

with the restaurant.  All the staff 
were wearing masks and we 

ordered our food from our 

phone using an app.” 

“I used the bus for 
the first time.  It felt 
a bit scary but I was 

OK once I sat 

down.” 



Initially routine health appointments were just not happening.  Podiatry for example.  
We’re not allowed to cut people’s toe nails, we’ve been filing them or just making do.  It 
is getting better now.  Thankfully none of our service users fell ill.  We were concerned 
about what would happen if someone needed to go to hospital – they just aren’t capable 
of explaining themselves.  They need a supporter with them and initially that was not 
allowed.  It has changed now.  Even with the GP appointments, if the family member is 
the guardian they need to attend, but the person also needs support from us.  That’s a 
lot of people going to an appointment. 
 
We’ve noticed a slight rise in challenging behaviour.  I think that lots of people’s mental 
health will be affected.  Their tolerance and resilience will be reduced.  It could be quite 
a challenge.  I’m worried about some people losing the skills they had, especially one of 
our clients who has dementia and has been at home with family.  He isn’t challenged as 
much at home as we challenge him.  When things are getting back to normal I think 
there could be a bit of kick back from some service users who have gotten used to their 
prolonged holiday. 
 
We’ve used Zoom for a lot of activities and people have really come on with that.  It 
really suits some folk.  We will continue to make use of it even when this is over, it 
allows people to choose how involved they are with a session and it makes things less 
stressful for some.  It’s probably been harder for the managers as they haven’t been 
able to go into the houses and interact with people.  There’s been less physical 
presence and less of a community feel. 
 
At least our clients have had support – lots of others have had nothing, especially those 
who are a bit more able.  They must have struggled more.  Our work leaders have been 
providing activities to keep people entertained in the shared houses and also doing 
outreach work to give families a break.  We’ve even had one lady (who was really 
struggling) go away for a week’s holiday with her family.  Then she had to isolate for 14 
days in an Air B&B, so it turned into quite a long holiday! 
 
Our staff have found it quite hard, especially those who live in the shared houses.  Most 
were quite anxious and nervous initially.  Wearing a facemask for 8 hours a day isn’t 
pleasant, especially in what is effectively your home.  They’ve had to up their cleaning 
routines and also try to keep people entertained to stop them going stir crazy. 
 
One thing that did cause us a bit of a problem was that we are classified as providing 
housing support, but because of the needs of some of our clients we are also registered 
as a care home.  Obviously the rules for care homes are very strict.  We knew people 
couldn’t come into the home but weren’t sure about the residents being able to go out.  
Health Protection Scotland didn’t seem to understand that our care home wasn’t for the 
elderly but for reasonably fit people who happened to have a learning disability.   
.   
On the whole I think that we’ve all managed quite well.  We’ve even had someone new 
move in.  They had to have 14 days isolation so the transition was completely different 
to what we’re used to, but we worked round it. 
 
Now we’re getting ready to crack on once we’re given the go ahead by all the relevant 
authorities.  We have everything in place, but we won’t be able to take as many people.  
It’s a shame that some will have to miss out.” 
 



 
Conclusion 
 
No-one has enjoyed the restrictions of the last few months.  People have been 
desperate to get out and see friends, to do the things they are used to doing in their 
leisure time and to have a ‘normal’ life. 
 
The reality is that people with a learning disability and their families have possibly 
struggled more during the lockdown situation than many others.  Their specific issues 
have meant that the experience has been harder for them as they may already have 
had quite restricted and narrow lives which were dependent on others.  This support to 
have a ‘normal’ a life as possible was in many cases withdrawn, leaving people feeling 
lost, alone and frightened.  They will not be the only group of people to have this 
experience.   The elderly, those with physical disabilities and single parent families with 
young children must equally have found lockdown stressful.   
 
Jane, a young woman with a mild learning disability told us her story, which seems to 
sum up how many people with or without a learning disability will have found this year.  
We are letting her have the last word. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

JANE’S STORY 
 
So at the beginning I didn’t understand what COVID-19 was so I didn’t really take it 
seriously. And if I’m honest I didn’t think it would come to a little place like Inverness 
but hey how wrong was I?  When the announcement was made that the country would 
be going into lockdown I still didn’t get how serious the situation was but now I feel like 
things where not explained properly. But like everyone else I did what I was told - 
stayed home and washed my hands. 
When lockdown first happened I was asked to work from home to begin with that was 
fine but then we soon realised working from home for me wasn’t going to be as easy 
as we thought so I was then put on furlough.  To begin with I wasn’t really bothered to 
be honest it just felt like a holiday from work but as time went on and the longer I was 
out of my routine the more frustrated I got that I couldn’t go work or even see friends or 
family.  That was difficult - especially not seeing family and friends.  I mean I’ve spoken 
to them over facebook and video call but it’s not the same has being able to see them 
face to face and give them a big squishy hug.  As the weeks went on I begin to get 
bored but tried to find things to entertain myself.  I started watching tv shows on 
Amazon Prime, I even made everyone’s birthday cards for the year, ( I have a pink 
craft shed in my garden) so I guess lockdown was a blessing in the fact that I could do 
something I enjoyed but the boredom and frustration being stuck indoors was still 
there, although I have been getting out every day 3 times a day to walk my dog (she 
refuses to do her business in the garden haha,)  In the last couple of weeks it’s not 
been too bad.  I’ve found my love of reading again so now I spend more or less 
everyday attached to my kindle, so that’s been passing time a little faster for me. 
 
 



 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
All photography and artwork included in this report has been done by People First 
Highland members during Covid-19 lockdown. 

Another downside to lockdown is getting an appointment to see the nurse.  I know that 
the NHS are over run but getting an appointment to see a nurse for my routine depo 
injection has been impossible.  When I called to make the appointment they said they 
were not doing those appointments, so my only options where to take the pill or be put 
on a different type of injection to be self-injected.  I couldn’t do the pill because I have a 
bad memory and would likely forget so I went for the injection. Luckily I still live at 
home so my mum could do the injection for me as I have cerebral palsy doing the 
injection myself wouldn’t have been easy, The thing that got to me about this situation 
was we were told appointments wouldn’t be effected.  
As the lockdown is starting to easy a bit more and life will be a new normal I’m excited to 
be able to go back to work. Never thought I’d say that but it’s true, also seeing my 
friends.  Gosh this has got to be the longest I’ve not seen my best friend, can’t wait to 
give her a big squishy hug and catch up properly face to face. Oh there’s so many things 
I’m looking forward to especially seeing family.  Although I’ve seen the ones that live 
close by but even more excited to see the ones in Glasgow,  
How do I feel about Covid-19?  Well this year has definitely been one hell of a write off 
without a doubt, but at the same time it’s made me grateful for what I have, and I’ll try 
not to take those things for granted anymore.  I definitely feel that the (UK) government 
could and should have acted sooner and taken it more seriously then maybe there 
wouldn’t be as many deaths, but then again who knows.  I just hope they learn from this 
a very valuable lesson and God forbid if something like this were to happen again they 
will have the right protocol in place to manage it better than this time.  My advice to them 
is DON’T FANNY ABOUT GET YOUR HEADS OUT YOUR BACKSIDES AND ACT 
SOONER RATHER THAN LATER!  Because all the waiting around and making stupid 
decisions has cost this country way too much. 
 
 
 


