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What is HUG (Action for Mental Health)? 

 
HUG (Action for Mental Health) is a network of people who have experience 

of mental health problems.  

 

HUG has several hundred members and 13 branches across the Highlands.  
HUG has been in existence since 1996.  Between them, members of HUG 

have experience of nearly all the mental health services in the Highlands.  

 

HUG wants people with mental health problems to live without 
discrimination and to be equal partners in their communities. They should 

be respected for their diversity and who they are.   

 

We should: 

 Be proud of who we are 

 Be valued 

 Not be feared 

 Live lives free from harassment 

 Live the lives we choose 

 Be accepted by friends and loved ones 

 Not be ashamed of what we have experienced 

 

We hope to achieve this by: 

 Speaking out about the services we need and the lives we want to 

lead 

 Challenging stigma and raising awareness, and understanding, of 

mental health issues 
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HUG’s Aims 

 

 To be the voice of people in Highland who have experienced mental 

health problems.  

 To promote the interests of people in Highland who use or have used 

mental health services. 

 To eliminate stigma and discrimination against people with mental 

health problems. 

 To promote equality of opportunity for people with mental health 

problems irrespective of creed, sexuality, gender, race or disability. 

 To improve understanding about the lives of people with mental 

health problems. 

 To participate in the planning, development and management of 

services for users at a local, Highland and national level. 

 To identify gaps in services and to campaign to have them filled. 

 To find ways of improving the lives, services and treatments of people 

with mental health problems. 

 To share information and news on mental health issues among 

mental health service user groups and interested parties. 

 To increase knowledge about resources, treatments and rights for 

users. 

 To promote cooperation between agencies concerned with mental 

health. 
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Introduction 

In late 2013 HUG (Action for Mental Health) was about to hold a series of 

branch meetings across Highland. 

Just before we started we heard from staff at TAG Highland (Training and 

Guidance Unit) that after March 2014 it would lose a substantial part of its 

funding that has until now been provided by the European Social Fund. 

As a result of this TAG’s future role and way of working will probably 

reduce and what it will do may be uncertain. 

At the request of staff and clients of TAG we used the HUG branches to 

ask Clients about their opinions of what they get from it and what they 

would like it to do in the future. 

The following is a reflection of the views of the clients of TAG. 
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TAG Inverness 

 

What people gain from the TAG Unit in Inverness: 

People attend TAG for a variety of reasons some of which are mentioned 
below. 

Some people had never heard of TAG or any other services until they 

were referred there. 

A lot of people had little idea what to expect from TAG on being referred 

and didn’t have a clear idea of what it would offer except a chance of a 

better life. However, some people came specifically to learn new skills or 

to get into paid or unpaid work. 

 

Once at TAG people benefitted in a number of ways: 

Most important to most people is the social side of TAG. The contact 

between clients and between clients and staff is crucial for people’s 

wellbeing and confidence. It helps with social skills, motivation and 

recovery: 

“Some of us find it very hard to go out. We can be pretty alone and 

isolated. If it wasn’t for TAG I would probably still be stuck inside – 
I wouldn’t have done anything in the mainstream. It has built up 

my confidence to meet people – you meet other people with the 

same problems, you don’t feel that you are alone.” 

 

“It’s very good motivation to get you out the house and is a very 
good distraction from when you are having a bad day” 

 

“It’s a lifeline; it gives us motivation to get out of bed. Most of us 

just lock ourselves away. If it wasn’t for this people wouldn’t be 
coming out.” 

 

“It gives you a better quality of life.” 

 

“We all look forward to coming here.” 

“Everything was just getting in the negative. It gives me hope and 
strength and light at the end of tunnel.” 
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For some people, the peer support that has been offered between clients 

from the beginning is very important as is the fact that some staff identify 

as having had mental health problems too. 

 
“We look out for each other.” 

 

“Students help each other out; helping someone else gives us 

confidence. We share knowledge.” 

 

“Sharing information of what has worked for others.” 

 

For some people although it is the social networks and support that 

develop through TAG that are most important, for many, if not most 

people, the fact that there is both structure and activity and something 

to achieve is a key ingredient that gets people out of the house and into 

the building. 

Learning skills and activities is of great importance to some people. 

 

“Learning computer skills and confidence building.” 

 

“Learning it has been good. I’ve never done arts and crafts before. 

I’ve done things I would never have done before.” 

“I would never have had a clue about computers; it’s the best thing 

I ever did.” 

 

“I need the activity it stimulates you and builds up confidence and 
helps get new skills I wouldn’t have tried. It helps you face the 

outside world.” 

 

“I wouldn’t come without activity.” 

 

The chance to get into work is important to some people but not an 

immediate goal for most people, for most people the aim is to gain the 

confidence and motivation to move positively on their recovery journey 

with other people. 
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For some people being able to get a meal at TAG improves chances to 

socialise but also helps people to get food when many of them have lost 

basic living skills and the motivation to look after themselves. 

 
“The food’s very good here,” 

 

“When you live alone, you don’t want to cook; the food is 

important.”  

 

Why is TAG successful? 

Apart from the areas mentioned above, TAG is successful, indeed a lifeline 

for many people because it provides a safe environment where people 

can work in small groups at their own pace and without pressure. 

 
“It’s safe because you can be yourself”  

 

It is also successful because there is a structure and people feel a sense 

of achievement at meeting some of their personal goals by attending. 

An additional factor for its success is the atmosphere of the unit, it is 

welcoming and friendly and is not over pressured, its place where people 

can have fun, where they don’t feel judged and feel accepted. 

Staff can be key to this. The fact that people can see staff almost 

whenever they want to and that people can speak about most things and 

that they are pleasant and friendly to people is important. 

 

“They help us feel relaxed and have fun. They are very 
approachable”  

 

“Staff accommodate how you feel on a particular day.” 

The fact that people can move on to try out more mainstream activities 

when they have gained the confidence and courage to do so is also 

appreciated. 

 

“Going to college and the clay studio as a group is good.” 
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How TAG Inverness should develop in the future: 

Key to the future of TAG is the sense that it should continue to offer a 

variety of activities and learning opportunities that offer people the 

chance of occupation, validation, achievement and a sense of self-

worth. 

These activities should concentrate on the recovery and peer support 

approaches that are already integral to the project. 

The need for a safe supportive and encouraging atmosphere is very 

important and the elements that help people gain the confidence to talk 

to each other and try new things is important. A few people would like 

help to take on new responsibilities and roles. 

The way in which TAG develops should be by using co-production 

approaches to develop its service activity and ways of working. 

However, using Co-Production as a philosophy and way of developing the 

service should not be seen as a way of making clients take on too much 

responsibility and control of the service. Increased involvement and 

participation is welcome but the sense of initiative, structure, safety 

and security that staff offer needs to be preserved. 

Areas of activity that people particularly wanted to continue were: 

 Arts and crafts 

 I.T. 

 Picture framing 

 Access to learning opportunities and qualifications 

 Help to get into employment 

 Access and help to access community facilities 

Clients would be unlikely to use a drop in center as an alternative if TAG 

were to stop operating. 

They also would like to be able to continue having contact with the 

service when they finish their time there. 

Having a building that feels like their own is also appreciated as is the 

fact that staff seem to enjoy their work so much that there is a very low 

turnover of them. 

  



8 

 

TAG Golspie 

What do people gain from using TAG in Golspie? 

People greatly enjoy the mix of peer support, social links, varied activities 

and learning opportunities that they presently get through TAG. 

 

“We come here because we like what it does already.”  

 

“I like it because it helps me with my maths and my IT skills.” 

 

“It’s friendly and safe – the atmosphere, the people in it – you don’t 

have to pretend, you can come away thinking you’ve learnt 
something you didn’t know, it’s progressive; you learn.” 

 

“Being with people like us, having company, feeling we achieve 

something.” 

 

They would be sad to see this change but did have discussions about 
what they would like it to do in the future: 

 

How TAG could develop in the future: 

Ideally the unit would continue to provide a variety of activities that 

clients and staff decide on together. These would probably change 

depending on who was using the project at the time and should be varied 

in order to provide something most people want to do. Regular 

meetings involving all clients, maybe with some say in how activity 

budgets are set would be welcomed. 

 

“More involvement of all of us together –where we decide together 

what we do.” 

 

“Decide together on the activity and what we want to do. Have 
monthly meetings of all of us.” 

The key areas of activity would be aimed at promoting wellbeing and 

living skills. There would be a greater link between TAG and the 

community mental health services with training being provided to staff 

and clients on areas the improve mental health. Staff can see how 
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training in such things as STORM and STEPPS could also enhance the 

support they offer. 

“Cooking, gardening, domestic stuff, how to look after yourself. How 
to manage the bank account. How to do shopping. Help with 

benefits.” 

 

“We come here; there should be a link between here and our 

psychiatrists to let them know how we are doing – Staff could 
accompany us to the C.P.A. meetings and talk about our progress.” 

 

“A lot of us don’t look after ourselves – If there were groups that 

would encourage us to do this.” 

 

“Help with socialising.” 

 

“More therapeutic stuff” 

 

There would also be work where clients and staff could promote 

awareness of mental health and community services locally and in 

addition produce materials and products that would further enhance this 

awareness. 

 

“Community awareness – we find places that we like and go to visit 
them and create a booklet.” 

“Create stories and poems of places we have been”  

 

“Create calendars” 

 

Discussion groups, social networks, using IT, social networking and other 

activities including physical activities that promote recovery would also 

be welcome. 

“Would be good to do walking groups and take cameras with us.” 

“Have discussion groups” 

 

“Creativity is really good.” 
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“Going on picnics and having coffees together.” 

 

“Having a treat or something we can look forward to.” 

 

“Arts and crafts stuff” 

 

“Have new things to do.” 

 

“Invite guest speakers in.” 

 

“Have Artists to come in.” 

 

The current emphasis on skills and learning development is also very 

important. 

“We need to learn how to use IT or computers.” 

 

“We need education too.” 

 

An advocacy and advice role would also be appreciated that builds on 

the relationship people have with the staff and the knowledge that they 

have: 

 

“If we are on E.S.A. there is a pressure to go back to work – there 

is a pressure to show that you can work – Some of us need help to 

show we are looking for work. 

 

“Act as a buffer between us and D.W.P.” 

 

People would like help with childcare costs or travel costs to attend as 

without this some people would be excluded from the service.  

For some people evening activity would also be welcome. Although 

people said they liked creativity they also said that: 

 
“We don’t want to do knitting and making cards.” 
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TAG Wick 

How do people benefit from TAG? 

People benefit from TAG in many ways but especially from the support 

that they offer each other, from having a safe structured place with a 

good atmosphere in which to do things and learn new skills and from 

gaining the confidence and motivation that helps with the recovery 

journey. 

 

“I’ve just started; I enjoyed it from the first day I came – it’s very 

beneficial. It’s relaxed. Everyone is in the same boat but different. I 

was nervous about coming but feel I fitted in. it’s a bit of 

everything.” 

 

“I’ve stopped because my time is up. I miss it dreadfully. It was 

really beneficial to me. The workers and people; everyone was 

really friendly. I miss being here, being with a little group. I can’t 

cope with big crowds: too many people and I start fretting and 

getting sweats. It got me back into some form of life rather than 

staring at the four walls – that was my routine for three years until 

I went to New Craigs and my C.P.N. suggested I come here. I fitted 

in quite well. I am not doing anything else now except come to the 

ex-client meeting for crafts.” 

 

“It’s being very good. It’s a reason to get out of bed in the morning. 

The two days get me into a routine for the whole week. I learn 

something new every day and I socialise. I am very quiet myself – 

it helps me a lot.” 

 

“I like it, meeting with people, company, learning the computers, it 

takes me out the house.” 

 

“You wake up in the morning and look forward to it – it gives you a 

sense of purpose.” 

 

“I am doing things on the computer that I have never done before, 

which is good.” 
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What could it do in the future? 

Ideally clients and staff would decide together on what the activities are 

that happen and clients would play a part in setting the budgets of the 

project. 

“Set budget to decide the activity.” 

 

People still want structure and activity, they still want the peer 

support they offer each other to continue. They want to learn and find 

ways of helping them self-manage and take control of their lives. They 

are less concerned about the computer/IT side of things but would like an 

element of this to continue. 

 

“Be more one to one with each other, support each other, do some 
more crafts. We need some computers but could survive without 

some.” 

 

“Building up confidence between us – talking to each other”. 

 

“Invite tradespeople and others to come in and teach us and let us 
know of stuff that’s going on.” 

 

“It’s got to be interesting.” 

 

“Discussion and newspaper groups” 

 

“Knitting and blethering is fabulous fun.” 

 

“Need to be learning – we don’t know –Numeracy and English would 
be good.” 

 

“One to one’s with staff” 

The building and the atmosphere in it, is very important and the fact 
that people can do things together in a place where they don’t feel 

exposed to other people who would make them feel uncomfortable is also 
important. 
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“I couldn’t go to college and sit there.” 

 

“We are a safe supportive place, where we can learn and socialise 
without pressure.” 

 

People do not like the fact that there is a point at which people are 

‘discharged’ and think that there should be ways of involving people 

who used to use the service. They are not too bothered about whether 

lunch is provided or not but do think it is important that childcare is 

catered for. They want creative activity but need to be aware that not all 

people want to be involved in creative and arts activities: 

 

“None of those earrings” 

 

They are not worried about what the new service might be called. 

  



14 

 

TAG Skye 

What people knew of TAG and why they went to it: 

Many people had little idea of what TAG was about and needed referred to 

it by other people. For some people some gentle pressure was essential to 

persuade them to give it a try. 

People were referred by C.P.N.s, Skye and Lochalsh Association for Mental 

Health, doctors and psychologists among others: 

Some people came with the aim of getting back into the work place but 

most didn’t and were looking for some sort of support. 

 
“I didn’t know what I was coming to; I was here 6 months before I 

could decide what I wanted to do.” 

 

“I will never work again I came here because of my depression. I 

was isolating myself completely but it forced me to socialise.”  

 

“I came here under protest. I did not want to mix but by coming 
and being forced, it helped a great deal.” 

 

“I knew I wouldn’t have any chance of employment.” 

 

What people gain from TAG: 

Peer support and atmosphere 

The mutual support people get at TAG is essential, as is the support of 

staff and the existence of a wide variety of positive activities to get 

involved in that are developed according to the needs of the current client 

group. TAG is a place of both peer support, activity and meaningful 

activity. 

 
“The people – because it is such a supportive atmosphere, there is 

a by- product of peer support: relationships continue outside of the 
service” 

“It’s the atmosphere and the company.”  

“Since I came I hadn’t spoken to anyone for years; it was really 

welcoming from everyone. The trust grew – I sat in silence for ages 
and I slowly spoke.”  
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“Being able to play with Solo.” [The dog] 

 

“Knowing people had been through their own troubles was good.” 

 

“Made a huge difference to my confidence” 

 

“It’s about support and friendship and creative activity” 

 

“About socialising and building up confidence” 

 

“I really enjoyed myself at TAG it’s good for confidence and skills 

and crafts” 

 

Approach 

“They were person centred responded to our needs.” 

 

“It is safe and confidential “ 

 

“There wasn’t a pressure to do things” 

 

“If you came in and weren’t well you could just sit” 

 

Activities 

“The digital photography group (Because we had a course here and 
then it became a community course; it evolved from TAG.)” 

 

“It introduced a number of activities: digital photography, drama, 

textiles, computers, spinning and wool – the ideas came from the 
workers but it was good.” 

“Doing creative occupational therapy was the key thing for me.” 

 

“We made the rag rugs” 

 

“I look forward to it already – being around people and the arts and 

crafts is an added bonus” 
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Skills and learning development 

“Getting qualifications and the s.q.a. was good.” 

 

“This is the second time I have been. I have done courses through 

Aberdeen university; that was really important.” 

 

“I really enjoyed the computers; the college would have been too 
much for me, with too many people.” 

 

Employment 

“I did a work placement – it was a good experience, it built up 

confidence, lightened the pressure from the D.W.P.” 

 

“The first time I came to TAG I was looking for employment but the 

second time I had stopped looking.” 
 

“They did an excellent c.v. package.” 

 

What should TAG do in the future? 

It needs to continue to provide the range of activities and functions that it 

already does, support and peer support and recovery come from the 

fact that there is an atmosphere that creates structure and safety and 

activity but that if people are feeling delicate they can do little that day. 

 
“We need a mixture of everything – if it’s just support groups you 

don’t come, you don’t want to sit and do nothing. It needs a focus 
with an emphasis on support and socialisation.”  

 

“Being able to give and contribute.” 

 

There are ideas of building on previous examples and taking a 

community development approach to activity:  

 Finding out what people want to do, creating it with them and 

allowing it to grow into a community project if people want. 
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The same principle may apply the idea of community development to the 

development of social enterprise and social firms. There is a feeling 

that many clients have skills that they could develop and use as a means 

of occupation in the right setting 

 

“The skills we are bringing can be good business ideas – social 

enterprise – follow the rag tag model or self-employment – help us 
with skills that we can sell:  card making etc. “ 

 

To further develop the peer support that already goes on would be 

good, both from peers mentoring each other in learning new skills and 

activities  but also in offering emotional support. 

Ideally a client’s group, developed along the principles of ‘One Voice’ at 

‘Am Fasgadh’ could be created that determines the current activities and 

focus of the project. It would have to bear in mind that people want to do 

a variety of different things and not be given so much responsibility that 

they feel under too much pressure. 

 

“We should make it a group effort; have a panel that decides on 
activity. We would decide what it would do over the coming 

months.” 

 

“Should be people led but with individuality we wouldn’t all do the 
same thing, we need to still do what we want.” 

 

“Would be good to suggest ideas, but not make all the decisions – 

help with it but not totally responsible” 

 

There should be a way for previous clients to continue with the service, 

maybe through voluntary work placements.  

There should be a focus on recovery and recovery activities which 

include creativity and activity and which help clients find their own ways 

of living their lives. 

 

“Sharing skills – helps people, finding things that people like doing. 
If you are isolated you lose sight of what you like; the simple fact of 

seeing what we like and doing something. Little steps provide 
encouragement and enthusiasm. This is all about recovery.” 
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There should be a lot of communication with other agencies and also 

networking and joint meetings with other TAG units, using IT but 

also face to face contact and visits where a person with particular skills in 

one unit can come and teach clients these skills elsewhere. 

It should have a way of involving previous clients, maybe through 

reduced contact as they come to an end of their time there or through 

afternoons for ex clients.  

There should be clear pathways that people feel confident about moving 

on with such as by going to college or on to Rag Tag n Textiles. 

Some of the activities that people think are especially important are: 

 

 Arts and crafts and creative activities 

 Life skills 

 Trips out 

 Social activities 

 Community links 

 

Although some people want there to be computer based activities and 

think that things like Skype could be very good ways of communicating 

they do not think computer based training is needed as the core focus of 

TAG. People feel that start times need to be flexible both because of the 

demands of people’s illnesses and because of the vagaries of the bus time 

table. 
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TAG Aviemore 

What do people gain from TAG 

TAG in Aviemore is celebrated for the confidence raising, social skills and 

empowerment it offers to people. It is a place of recovery and peer 

support. It is a place where people find occupation and where some 

people gain the skills that enable them to consider occupations such as 

volunteering and paid employment.  

 
“It’s given me self- confidence. I was caring for my mother and 

father for five years and up until then apart from the computer class 
I didn’t have any outside contact.” 

 

“My social disorder: walking into a room with people. I shut myself 

in a room for 4 years. The friends I have made here have been 
unreal. The information in new technology is amazing; XXXX is 

amazing, my confidence has soared in a few months – I went and 

spoke to someone and caught up with him when I wouldn‘t have 
before. It’s not just the social aspect; it’s getting back into work and 

finding things that interest me.” 

 

“It gives you a safe, secure, friendly environment. That is a major 
key – you feel safe here.” 

 

“It’s nice to walk in and people say “Hello, how are you?” and are 

pleased to see you.” 

 

“It gives me a reason to get out and get up in the morning.”  

 

“During the rest of the week, unless I have something on I lie in my 
bed.  Since I’ve started, I have volunteered to help at the library 

with the older people with the computers.” 

 

“We did “Weaving with words”. I absolutely loved it because it was 

something new and XXX brought out things I would never have 
known I could do; I am proud of it.” 

 

“There is a lot of banter and humour” 
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“Confidence levels, it brings you out; feeling that you are doing 

something and learning. Coming here is really good. I really enjoy 
it. It’s very relaxed and friendly.” 

 

“By coming here I am beginning to think about employment – I 

wouldn’t be embarrassed to look for work now.”  

 

“You gain more confidence; you get more strength in yourself.” 

 

“It helps me with my strength and skills, my background is IT – it 
gives me the confidence to get back in.” 

 

“It gives me self-purpose and a meaning to what I do. I know I 

have my family at home and even though they are there, life can be 
hopeless. You can feel you don’t contribute – here I am accepted as 

a person and as me –before I would be in my jammies feeling; 

“Who knows me? Why would they want to talk to me?” Without 
here I wouldn’t have gone to slimming world – everything else I 

went with my family but here is for me; where I achieve.” 

 

“I came with XXX – I was bricking it, I was sweating, I was shaking 
– it has made a huge difference in my life.” 

 

“Everything was grey. This is like a bit of colour.” 

 
“I came because my husband was poorly –he was looking for 

assistance with his c.v. – I knew nothing about it – it is not 
advertised anywhere – I walked through the door, I was welcomed, 

I felt relaxed and was given coffee and told it would be suitable for 
both of us. First off I was nervous then my husband got a job and I 

was the only girl. I love the IT but I really, really, love the art 

thing.” 

 

“We feel we cannot do things and then we do amazing pictures and 
it feels wonderful. People can be very creative with this. Thinking 

‘Oh I can do that!’.”  

 

 

 



21 

 

Why is it so successful? 

The key elements that contribute to its success are the support and 

encouragement people get from staff, the support they get from each 

other and the fact that people are valued and have activities to do that 

keep them learning and occupied. Of great importance is the atmosphere 

and the lack of pressure that people experience. 

 

“XXXX is a brilliant teacher.” 

 

“I wouldn’t be here if so many people hadn’t helped me out and got 
me on my feet again. I am even thinking of exercise classes now”  

 

“Before, if there were any classes, they were at night time and I 
couldn’t go because of my caring commitment, so you shut yourself 

away in the house and never got out. The other services like 
‘Carrgom’; I could only get them in for a couple of hours I didn’t 

have enough time – here was more flexible.”  

 

“It was people and training and space and being in contact with 
human beings again” 

 

“You have to have something to do and purpose – you could not do 

that somewhere else.” 

 

“You come in here with XXXX and XXX. I forget things. For me to go 
to a class of any other description; I would feel I would have to 

keep up and that I would keep people back. Here they have so 

much patience. I couldn’t do that in an outside class.” 

 

“If you’re on your own, it’s not the same as being with other people 
and laughing. We click together.” 

“Knowing it is open 9 – 2; if I am having a bad day, knowing I don’t 
have to come in; that is good; knowing it isn’t a disaster if I miss a 

week.” 

 

“There’s no stress, you don’t have to go at the same pace, there’s 
no pressure, no demands. It’s the right thing for me.” 

“Now I can travel for short distances on my own.” 
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“Sitting around talking is really good. Without sitting round the 

table we wouldn’t have connected”  

 

“Just getting your mind to work and to use your imagination and 
have a chance to try things you would never contemplate – this 

changes things.  Most of my life I was in the kitchens – I know I will 
never get back to work there and have been out too long. I don’t 

want to go back to it but when I moved up here, I got a job as a 
carer; I loved that job.” 

 

“I have problems reading and following instructions – I can’t set the 

alarm clock – I would be frightened to be in an environment where I 
was not helped with some basic things.” 

 

What is essential in the service? 

It needs to be activity based and it needs to be just for people with 

mental health problems. The safe and positive atmosphere of the unit is 

key to peoples’ feelings about it. 

 

“The fact that it is for people with a mental illness is good. People 
know you and give you space. You don’t feel that the microscope is 

on you.”  

 

“When we did our tapestry, we all did different types of picture. 

Everything was different but we all helped and shared and cared for 
each other.” 

 

Key elements: 

 Socialisation 

 Having things to do 

 Learning new skills 

 A safe place 

 I.T. skills and opportunities  

 Crafts and sewing 
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What does it give people: 

 Wellbeing 

 Confidence raising 

 Peer support 

 Recovery  

What would be needed in a new service? 

A key requirement is help and support and direction from a worker: 

 

“We need someone to lead it and give us a focus – we need a 
worker – we need a sort of overseer with the ability to understand 

us and help us and to go to if we are not well. We need someone 
with patience and the skills to help us do things.” 

 

Part of the requirement for any new service is to have an atmosphere of 

safety without too much pressure. 

Company and socialisation and informal peer support is crucial but so is 

the chance to do things. These could include: 

 IT 

 Learning Photoshop 

 Photography 

 Creative expression in lots of forms  

 Lessons with social media - we can be scared of it – this can be 

huge way of communicating 

 Help to get online  

 Help to search job sites  

 It would be good to show what we have done creatively  

 To get the confidence to get work – confidence and education is key 

 Work placements and volunteering opportunities 

 Work around interviews 

 A chance to try out different activities 

 Doing social activities in the community 

 Doing exercise 
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We discussed Peer support which we thought was crucial in TAG but we 

decided that peer support is a natural thing. We felt if it was formally 

provided, it would become a pressure and feel unnatural – it would create 

pressure instead of benefit. 

We discussed placements and volunteering opportunities: 

 
“I know I couldn’t do a full week – I can have sleepless nights with 

the pressure – but a couple of hours to start and try things would 
be good. Volunteering would be good.” 

 

How should we be involved in deciding how the project works? 

There was a suggestion of bi monthly meetings where people from each 

TAG group could give information on what they want to do and do, do. 

Ideally there would be a couple of representatives from each unit at these 

meetings. 

Equally there could be a quarterly meeting where everyone puts their 

ideas in and these are collated. 

There could be a way of having a voice by letting each of the groups get 

together at an A.G.M. or an open meeting to give ideas but with no 

pressure to do so. 

Ideally there would be a gathering of other people from other TAG units 

and open days from different TAG units. These Open days would be to 

showcase projects; what people have done, as well as a chance to get 

new ideas.  

 

 

Other considerations 

Going to Inverness 

We discussed the idea of people travelling to Inverness for TAG and felt 

this would be impossible for many people. Some people can’t travel, some 

people can’t afford to travel and the weather can be too unpredictable. 

Public transport is also too sporadic.  

Marketing 

People felt that TAG needs to be advertised more; doctors, psychiatrists, 

the Community Mental Health Team, all need to know that it is out there 

and that it is valued. 
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We felt that some professionals are reluctant to refer people to the 

service even though it is clear that some people would benefit from it.  

We felt that there was a great need for a website for all Highland services. 

We felt that there was a degree of ignorance about who the service was 

for: 

 
“When people used to talk about TAG; I used to think it was for 

people with learning disabilities and other problems, not people like 
you and I. I didn’t think it was for people who weren’t so severe 

that we didn’t need one to one support.” 

 

Last Words 

Clients 

We need to be able to carry on going to it, we should be able to come as 

long as we need or if there are other services have somewhere to go to. 

We shouldn’t stop if we still need it. 

Staff 

“I really enjoy the teaching and seeing peoples’ confidence grow. As there 

is nothing else like this it will be a huge miss. If it goes there is nothing 

else in this area. 
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TAG Thurso 

What TAG has done for me: 

“TAG has given me confidence and has helped me realise I can 
learn things even if I have a mental health condition.” 

 

“TAG has helped me learn new skills that I didn’t know I would be 

able to.” 

 

“I don’t think I would have come this far if it wasn’t for TAG helping 
me.” 

 

“TAG has boosted my confidence in my abilities.” 

 

“Before I came to TAG I was terrified of using computers now I feel 

confident using them.” 

 

“When I came here at first I was quite withdrawn but now I am 

more open.” 

 

“The staff at TAG are really good and friendly and they encourage 
you with no pressure.” 

 

“The whole atmosphere is really positive and it has given me a new 

aspect in life.” 

 

“TAG has helped me cope with socialising and working with people.” 

 

“TAG has helped me get back into a routine and with staff 
encouragement I have been able to work and focus again.” 

 

“The TAG team help over the last few months have been invaluable 

for me to get back on my feet again.” 

 

“The TAG unit has helped me to go out and meet other people and 

has given me confidence to start doing woodwork and to do my 
garden.” 
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“TAG gave me the confidence to go on a woodworking course at the 

North Highland College.” 

 

How will my life be affected without being able to go to TAG: 

 

“Without being able to go to TAG I will go back to sitting home 

alone.” 

 

“If TAG were to close it would be a great blow to everyone as it 

helped and still does help.” 

 

“I would be lost without TAG and wouldn’t have come so far if I 
didn’t have their help.” 

 

“I would be without part of my routine and wouldn’t get out among 

people and I fear this would have a knock on effect to my 
confidence and my ability to go out and do things.” 

 

“It takes a lot of courage to start something new and I really enjoy 

TAG and without it life will be a lot worse for me and I think my 
mental health will get worse.” 

 

“TAG has become such an integral part of my life I shall be lose 

without it.” 

 

“TAG has given me a new lease of life and I will be very sad if it 

were to close.” 
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Conclusion 

The network of TAG units are greatly valued by the people who use them 

and are prized both for the support that staff offer and the mutual 

support from clients. They are places where recovery and peer support 

are natural parts of the program. 

Many people do not end up in employment as a result of TAG but their 

confidence increases as do everyday living skills which may ultimately 

lead to voluntary and paid employment. 

Key to the TAG approach is the chance to engage in activity that people 

enjoy and value and in which they can learn new skills. 

Clients would very much like all the units to remain open and would like 

further developments in the service to be developed with them, some 

people would like to be very active in deciding on activities and the future 

of TAG but the majority value the advice and support staff can give and 

need this as well. 

 

 

 

 

 

 

 

 

With thanks to all those who have contributed to this report 

 

 

 

Please feel free to photocopy this report. However if you use this report or 

quote from it or use it to inform your practice or planning please tell us 

about this first. This helps us know what is being done on our behalf and 

helps us inform our members of the effect their voice is having.  

 


